
The following organizer is provided to you as a courtesy to assist you in organizing your online accounts and digital information. This document was created by the Trust and Estates Section of the Minnesota State Bar Association in response to the comments of Section members who voiced a concern that such information was frequently difficult to obtain after a person’s incapacity or passing, which made representing them during incapacity or probating or administering their estates more difficult and time consuming due to lack of access to this information because of the privacy laws and other restrictions. 
While we agree that this form is needed and can be valuable to fiduciaries* in carrying out their duties after a client’s incapacity or passing, we would urge you to keep this completed organizer in a secure place that is available only to you and your fiduciaries. If you elect to place this completed organizer in your safe deposit box, remembers that access to safe deposit boxes is frequently restricted, especially after a person dies, so you need to insure that your fiduciary or fiduciaries have access to your safe deposit box.

*The term fiduciary refers to a person serving in a position of trust for another, such as a trustee, executor, personal representative, attorney-in-fact, etc. The term also describes anyone who has a special relationship with another by a legal obligation. 
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Online Accounts and Digital Assets Organizer
Please complete each pertinent section of the form. At various points, you’ll be asked to consider your wishes for the online account or asset in the event of your disability or death. Also, when relevant, make a note if you have already made a designation under any particular account to provide access or ownership to that account. Such examples are a Legacy Contact under a Facebook account, Inactive Account Manager under a Google account, or a Pay-on-Death Designation under a bank account.

NOTE: If you complete this organizer and wish to authorize your fiduciaries to have access to any, or all, of these online accounts and digital assets be sure to include such authorization under your estate plan as well as execute an Authorization and Consent for Release of Electronically Stored Information form.

DISCLAIMER: It is important for you and your fiduciaries to understand that each online vendor and service provider has its own Terms of Service Agreements (“TOSAs”). Under each such TOSA, there are different rules allowing different access to your accounts. Under some TOSAs, fiduciary access of an account may actually be considered a violation of that particular TOSA and that service provider’s Privacy Policy, regardless of whether you have authorized such access.

Computer and Phone Information

List all of your personal and professional computers, tablets, and Smart Phones. Identify the username and password for each device, and any information for particular programs or applications on such devices that require additional usernames and passwords for access. Please consider your wishes for access to such device in the event of your disability or death, and note your preference in the comment section.

	Type of Device
	Username
	Password
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Email Information

List all email addresses, noting the type of account (personal/business/junk), and password. Please consider your wishes for the account in the event of your disability or death, and note your preference in the comment section.

	Email Address
	Type of Account
	Password
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Social Networking & Electronic Communication Profiles

List usernames and passwords for all social media sites (such as Facebook, Instagram, LinkedIn, YouTube & Twitter) and electronic communication profiles (such as Skype, Google Voice and AOL Instant Messenger). Please consider your wishes for the account in the event of your disability or death, and note your preference in the comment section.
	Social Media Site
	Username
	Password
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Blogs, Webpages, and Domain Names

List the digital asset, as well as the registrar/host. Please consider your wishes for the account in the event of your disability or death, and note your preference in the comment section.

	Digital Asset
	Registrar/Host
	Username
	Password
	Comment

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Online Financial Information

List the financial institution (including, but not limited to, banks, investment companies, credit card companies and loan providers), as well as the username and password. Please consider your wishes for the account in the event of your disability or death, and note your preference in the comment section.

	Financial Institution
	Username
	Password
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Online Purchasing, Sales & Retailer Accounts

Please also list online purchasing, sales & retailer accounts (such as PayPal, Etsy, eBay, Amazon, Target, etc.).

	Website
	Username
	Password

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Digital Photo, Music, and eBook Libraries & Accounts

List the site name and login information for the websites where you store or share photos, music and eBooks (such as Shutterfly, iTunes, and Barnes & Noble).

	Website
	Username
	Password

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Electronic Entertainment Accounts

List the site name and login information for any entertainment accounts (such as Hulu, Netflix, Amazon Prime, HBOGo, and AppleTV)

	Website
	Username
	Password

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Sensitive Information

Please indicate any information which should be treated with particular sensitivity, and who you would choose to handle it.

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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